
Project Overview 

Tencent Holdings is one of the world’s largest internet 

service providers headquartered in Shenzhen, China, 

renowned for quality innovation and internet service 

capabilities, with revenues of over US $36B in 2017.  

Tencent needed to improve the level of detection and 

prevention capability in its facilities, to bring it in line with 

a company at the forefront of technology, and with large 

volumes of data and sensitive information. 

Customer Needs 

• Chubb previously upgraded the closed-circuit
television (CCTV) systems for one of Tencent’s
iconic facilities, Tencent Building, in Shanghai in
2016.

• Tencent then asked Chubb to bring its security expertise
and capability to two more key facilities – one in
Shanghai and the other one in Chongqing.

• Chubb expertise was required to advise on the upgrade
of the existing security capability to improve the quality
of both the images and video.

• Tencent required upgraded CCTV systems to be capable
of integrating with future requirements such as data
collation systems, security information systems and
other additional features such as video tracking, remote
monitoring and video content analytics.

Solution and Benefits 

Chubb has brought 

its superior quality, 

capability and 

security expertise 

as well as project 

management skills 

to service Tengyun 

Building in 

Shanghai and 

Tencent Building in 

Chongqing, 

following the initial 

upgrades in 2016 to the Tencent Building in Shanghai. 

The scope of work included the upgrade of 350 IP cameras 

which provide a lasting security solution.  

Tencent has been satisfied with the quality of Chubb’s 

solutions for providing clear CCTV videos and images. Chubb’s 

advanced solutions were far superior to those used in the 

building previously, and they continue to assess the needs of 

a large but growing technology business. 

Project Summary 

As one of the world’s largest tech companies, Tencent is quite 

demanding of their security partners to ensure the safekeeping 

of confidential company and customer information. Tencent is 

pleased that Chubb helped them to further enhance their 

security level through providing successful upgrades to their 

CCTV systems.  
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