Brink’s Canada Ltd. Case Study

Protecting your world

Project Overview

Brink’s is the world’s largest cash management company
including cash-in-transit, ATM replenishment and
maintenance, international transportation of valuables,
cash management and payment services. Its customers
include financial institutions, retailers, government
agencies (including central banks), mints, jewellers and
other commercial operations around the world. Brink’s
has a global network serving customers in more than 100
countries and employs more than 62,000 people across
1,200 facilities and a fleet of more than 13,000 vehicles.

Embracing the latest LEAN methodologies and risk-based
principles Brink’s decided to take a collaborative approach
in developing a truly best in class solution with Chubb’s in-
house integration experts.

Customer Needs

+ Enhanced operational efficiency and process
improvement at its facilities

+ Collaborative development of a tailor-made solution
making use of Chubb’s security expertise

+  Maintenance of three-factor security design

Solution and Benefits

Chubb worked closely with Brink’s’ Regional Security
Director Kyle Eltherington, based in Toronto, Canada, to
develop a system that combines existing surveillance
and monitoring technologies in an unprecedented way.

Security cameras, analytic software and biometric
scanners connect to Chubb’s central interlock system to
ensure the safety of Brink’s employees while improving
authorized access into the secured facility.

The implementation of this innovative solution has
resulted in increased operational efficiency across

Brink’s facilities while improving security for their

employees.

This initiative illustrates both Chubb and Brink’s future-
oriented focus on leveraging innovation and technology
investments to drive long-lasting value.

Customer Feedback

Kyle Eltherington, Regional Security Director at Brink’s
Canada Ltd., commented: “We were very pleased with
the adaptable approach taken by Chubb for this project.
It was vital for us that they be open-minded with the use
of their technologies, but still brought their wealth of
security expertise.”

Martin Deslauriers, VP Corporate Security at Brink’s
Canada Ltd., added: “Brink’s has more than 160 years’
experience in developing value-added secure logistics
solutions for our customers, and were delighted with the
collaboration with Chubb.”

For more information please call
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